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Introduction

Microsoft Dynamic& NAVintegrationwith Microsoft® Office Outlook®@rovides users with ugo-
date synchronization betweer©utlook andMicrosoft Dynamic€ NAV If you want Outlook to
refl ect the | at es tMictoboft Dygamiss NAVouviiewersa,paudeed tb set
up the specific objectsin Microsoft Dynamics NAV thateed to be g/nchronized and then define
which Outlook items shouldbe updated. Once you have set this up, you can update datigher
automatically or manually.

For automatic ynchronization.the userspecifies the time that elapses between twoconsecutive
synchronization sessionsManual updating allowsthe userto synchronize information whenever
the need for updatingdata arises.

OutlookIntegration providesan efficient means of resolving synchronizationconflicts. The user
can specifythat data in Microsoft Dynamics NAghould always overridelata in Outlookor that
the data in Outlook should take priority ovethat in Microsoft Dynamics NAV

In OutlookIntegrationyou candefine any objectsin Microsoft Dynamics NAMor example
contacts, todos, salespeople/purchasers and so on, to be synchronized with any Outlook items,
such as contacts, appointments, tasks and so on.

In the Installation & Setup White Paperwe will explain how tanstall and set up synchronization
options, and how toremowe the synchronizatiorrelated functionalityThe description of the
synchronizationrelated functionality is limited to details about thechange log in Microsoft
Dynamics NAVTo obtain more information about how to set up synchronizationhicrosoft
Dynamics NAVp | e as e r eMicmsoft DynamicsiNé&Bynchronizatiordrelated material in
the training manual or the online Helpn Microsoft Dynamis NAV

This document consists of the following chapters:

¢ |Installing and Setting Ughe Microsoft Dynamics NAutlook Integration
e Working with Change Log Entities Using C/AL

o Appendixl

To install and set up the Outlook Integration feature, you use the Misoft Dynamics NAV Adith
for Outlook IntegrationThelnstalling and Setting UpMicrosoft Dynamics NA¥hapter contains
step-by-step instructions on how to install, set up, and remove the add.

In the Working with Change Log Erniies Using C/ALchapter you will finda description of the
change log for Microsoft Dynamics NAV

In Appendixi, you can find a description of the parameters for the Request table, the Response
table and code units as well as general settings.

Teminology List

Change Log for A standardMicrosoft Dynamics NAYeature whichtracks differencesas
Microsoft Dynamics | @ result ofchangesthat Microsoft Dynamics NAWUsers make in
NAV predefined tables Inthe change log entries are chronologically ordered

and specify how the user has affected a specific field of a certain table.
The change log can only registenanual changes; changes made
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through the C/AL code are not logged.

AnEntity

An objectin Microsoft Dynamics NAV thatontains data to be
synchronized.

Tables inMicrosoft Dynamics NA¥Nd their fields can constitute
entities.

Many entities can beassociated withan Outlook item for performing
synchronization.

Outlook Item

An Outlook object, Wich contains the data that are to be synchronized.

An Outlook item can be an appointment, contact, meeting, task, and sq
on.

In Microsoft Dynamics NAMhe Outlook item can be mapped ta
correspondingentity for performing synchronization.

Outlook
Syndronization User

A person whose permissions are limited to setting up, viewing, and
filtering synchronization related data. However, the user cannot modify,
or remove any synchronizatiorelated objects.

Outlook
Synchronization/
Microsoft Dynamics
NAVSyrchronization

Thisis the procedure of updating eitheentities, in Microsoft Dynamics
NAV or Outlook items.In the User Setup window iiMicrosoft Dynamics
NAV you can choosehe objects ofthe side that must be updated.

Synchronization involves twateps:
e synchronization setup

e synchronization process

Synchronization
Process

A procedure of updating Outlook items or entitiga Microsoft Dynamics
NAVaccording to the synchronization setup. The synchronization proce
can have three flow directiongdefined in Microsoft Dynamics NAW

e From Outlook taMlicrosoft Dynamics NAV
e FromMicrosoft Dynamics NAY6 Outlook.
e Bidirectional.

Synchronization Entity

An objectin Microsoft Dynamics NAWhich contains data to be
synchronizedlt is a business entity Severd different entities can be
created for the same tablen Microsoft Dynamics NAV

LST (Last
Synchronization Time)

The time when the most recent synchronization process was
successfully completed. The last synchronization time is taken into
account for catulation for the next automatic synchronization to be run

The next automatic synchronization is performezghch timethe
predefined periodbeginsstarting from theLST

LMDT (Last Modified | The timestamp of the most recent modification ofraentity in Microsoft

Date/Time) Dynamics NAVWr Outlook item If the Last Modified Date/Time is less
than the last synchronization time, thelitems and entities will not be
synchronized. If The Last Modified Date/Time is greater, theill be
synchronized

Power User Auser who has permissions to change credentials and settings of any

other user except aSuper User.
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Super User A user who has the full control of the synchronization process. Thgper
User has system administratords
and delete synchronization entities, filters, and user settings.

OutlookAdd The component of synchronization which serves to adjust settings of th

in/ Microsoft synchronization itself as well as ways of solving synchronipaticonflicts

Dynamics NAV and errors. TheMicrosoft Dynamics NADutlook Addn is installed at

Outlook Addn the Outlook side and has its own toolbar.

Synchronization
conflict

A situation when the corresponding Outloatems and entities in
Microsoft Dynamics NAYave both been nodified since the last
synchronization.Whena synchronization conflict isletected, the
program should decide, basd on the user settings, whichtems or
entities should beupdated by the corresponding ones

Synchronization error

Afailure to execute asynchronizationrelated action, for example, to
connect to the database, to update a record, etc. The list of
synchronizationerrors isdisplayedin Outlookon the Errors tab of the
Troubleshooting window.

Outlook
Synchronization
Feature

The Outlook functnality which provides an interface for adjusting
synchronization settings (connection, filters, performing
troubleshooting), performing synchronization process and resiolg
errors and conflicts.
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Outlook SynchronizationOverview

The main entities in Microsoft Dynamics NAVhvolvedin synchronizationare:

e Contacts/salespeoplein Microsoft Dynamics NA¥ynchronizd with Outlook @ntacts. In
Microsoft Dynamics NAMhere can be two types of contacts: companies and people.
They can be prospective customeygustomers, vendors, consultants, competitors, or any
other type of contact. Synchronizing thesgeople and companies with Outlook Contacts
allow the userto continueworking in Outlook even when they are nabnnected to
Microsoft Dynamics NAV

e To-dosin Microsoft Dynamics NA¥an besynchronized with appointments and tasks
Outlook Todos are typically assigned tboth salespeople and teams. To make efficient
use of todos in Sales & Marketing, salespeoplshould be ableto retrieve tasks and
meetings from Sales & Marketing, import them into Outlook, and then act on them
(possibly offline) right away in Outlook. Once the salesperson gets online, they will be
synchronized back to Sales & Marketing. Thereby managers can follow their delegated to
dos, and there is no need to manually update data in both applicatioris two places
which carriesthe risk of errors and mismatches.

Appointment Iltem

Properties

Attendees linked to that ' Recipients l
To-do Collection

Properties

Attendee Type Type

Attendee Name Name

Response Status Response Status

Figurel. Mapping example

Thesynchronization can be launched either eanually or automatically. After the synchronization
functionality has been installed in Outlogkthe user canchooseeither of these options.If the
automatic versionis chosen the usercan decidehow often the data should be updated in both
programsby specifyingthe desired synchronizationnterval. Even if synchronization is set to
automatic, the user can still launctsynchronization at any time using th®utlook Addin Toolbar
in Microsoft Dynamics NAV

7
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But how does the system actually update the datnd in what way can the user affect the
behavior of the whole procedure? To answer these questowewill touch uponthe most
essential synchronization stages the following chapternstalling and Setting UgMicrosoft
Dynamics NA\And explain what role they plain reveaing the whole picture
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General Flow

Before synchronizations started, an administratorneeds tocreate a fieldmapping schema using
the correspondingforms in Microsoft Dynamics NAVIhenhe defines howentities in Microsoft
Dynamics NAVAnd Outlook items should beanapped. These settings are called a
synchronization schemaThe steps to synchronization are as follows

1.

In the first step of synchronizationOutlook requests the schema from Mrosoft
Dynamics NA\so that these mapping settingsare availablein Outlookas well.
However, to optimize performance, the schema is not always sent from Microsoft
Dynamics NAV.

First, Outlook send a checksum of the mapping settingshat it had receiwed
previously to compare it with checksurm Microsoft Dynamics NAMf the checksums
are identical, the schema is not updated. If they have differences, then the mapping
schema generated in Microsoft Dynamics NAV is sent out to replace the one in
Outlook. Outlook receives the schema and processet. Having analyzed the
schema,the user thenperforms the synchronization for each type afynchronization
entity, one by one.Thefield-mapping schema is then placed into an isolated storage
on the Outlook side

Outlook changes are collected into an XML document and sent to Microsoft Dynamics
NAYV for processing.

Changes and errors or conflictsn Microsoft Dynamics NAthat appeared during
processing of Outlook changes are collected into an XML document and skent
Outlook for processing.

If version conflick occurduring the previous stage they are processed. All the
synchronization errors and anflicts are logged in the Troubleshooting window. If
automatic conflict resolution is selected, conflicts are resoldewithout user
intervention. If manual, the user must resolve each conflict.

Synchronization links are updated.

The Last SynchronizationTime is updated on both sides
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Microsoft Outlook

Microsoft Dynamics NAV
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Microsoft Outlook

Microsoft Dynamics NAV

Stage 4. Updating Synchronization Links

Outlook internal storage
(EntrylD)

Y

A

Compose document
containing the EntrylDs

Are there any
new/updated
EntrylDs?

Continue...

Pass the
document to NAV

I

NAV requests
storage

-

Pull document

NAV replies

Process EntryIDs.
Create/update
synchronization links

NAV
Outl. Synch. Links

]

Update LST <

Pull document
from NAV

A 4

Synchronization
completed

NAV replies
storage

from NAV storage

Stage 5. Updating Last Synchronization Time AV

Outl. Synch. User
Setup
A
A
- Request LST
Outlook internal storage update on NAV | | NAV requests Update LST <

(LST) o storage

Figure2. General data flow
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Installing and Setting UpMicrosoft Dynamics NAVOutlook Add-in

TheOutlookAddin contains everythingyou willneed for setting up and adjusting synchronization
options. The addn is the only part of Outlook Synchronizatighat you install on the Outlook
side. In this chapter, we explain how to install, set up, and remove tMicrosoft Dynamics NAV
Outlook Addin. This chapter consists othree sections:

¢ Installing Microsoft Dynamics NAW contains detailed instructions on how to install the
add-n.

e Setting Upthe Microsoft Dynamics NAW contains definitions and descriptions of each
of the settings and options used for performing synchroition.

¢ RemovingMicrosoft Dynamics NAWS contains instruction on how to remove the installed
add-in.

Installing Microsoft Dynamics NAV Outlook Add -in

Run the Microsoft Dynamics NAV Outlook Amtdinstallation file. Carefully read the Microsoft
Software License Terms and fill in thappropriate fields in the installation wizard. You can
choose between two types of installatiorCompleteand Custom If you choose complete
installation all program features will be istalled. If you choose custom installation you may select
which features you want installed and where they will be installed.

Note

After youinstall the add-in, the synchronizationtoolbar will appear in Outlook the next time you
start it.

12
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Setting Up the Microsoft Dynamics NAV Outlook Add -in

In this section you can learn what settings and options are available for adjusting
synchronization. This setn contains the following subections:

e Thesynchronizationtoolbar in Microsoft Dynamics NAV
e The Setting window
e The Troubleshootingvindow

e The Synchronization Progressindow

The Synchronization Toolbar in Microsoft Dynamics NAV

Using this toolbar you can run synchronizatipset up its options review errorsthat occurred
during synchronizationresolve g/nchronization conflictsand check if the connection tdMlicrosoft
Dynamics NAYV is available

=) Synchronize 3a Full Synchronization 5 Settings Q Troubleshooting 7/ Connection State =
Figure3. Thesynchronization toolbar withfive buttons

The Synchronizebutton allows you to synchronizéems which have been cread or modified
since the last synchronizatiornin both applications

TheFull Synchronizatiorbutton allows you to synchronize all Outlook itenvghich are stored in
folders specified on theFolderstab of the Settingswindow. All entitiesin Microsoft Dynanics
NAVthat complywith the user settingswill be synchronized as well.

For example full synchronizationmight be requiredwhen you have just installed the feature and
would like to synchronize all data available an response to achange of time zone.In this caseg
the last modification date/time of objects will be changednd must be adjusted.

This button is not visible by default, but you can add it to the toolbar using tBastomizetab of
the Settingswindow.

Clicking theSettingsbutton will open he Settingswindow, where you can adjust synchronization
and conflict resolving settings.

If you click theTroubleshootingoutton, you will open theTroubleshootingwindow. This widow
displayserrors and conflicts that occurred during synchronization. Hglyou can solve these
conflicts manually by selecting one of the appropriateenu options on the toolbar for each of
the conflicts. The actual update of processed entitiesn Microsoft Dynamics NA¥Nnd Outlook
items is performed when you clicithe OK butbn on this form.

If you click theConnection Statebutton, a message will be displayed informing you of the status
of connection between Outlook and Microsoft Dynamics NAV.

The forms which appear when you click the buttons on this toolbar are describedhe following
sections.

13
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The Settings Window
In the Settingswindow, you can set upsynchronization parameters.

44 Settings @

Synchronization process
[[] Schedule automatic synchronization every 1 minutes

Show synchronization progress

Show synchronization summary

Synchronization conflicts resolution

() Replace Dutlook items with Microsoft Dynamics N&Y records
(O Replace Microsoft Dynamics NAY records with Outlook items
() Replace older entities with newer ones

(3) Resolve conflicts manually

[_ oK J[ Cancel ][ Apply ]

Figure4. In the Settings window youlefine synchronization settings before running
synchronization

You can open this window by clicking th8ettingsbutton on the Synchronization Toolbain
Microsoft Dynamics NAV

The Settingswindow containsfive tabs:
e General
e Connection
e Folders
o Filters
e Customize
Each of these tabs will be described in detail in thelfowing sections.

14
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The General Tab

TheGeneraltab is used to set up the primary synchronizatiooptions. The following table
containsthe options that are located on this tatand descriptions of them.

Tablel. Options on the GenerhTab of the Settings Whdow

Option

Description

The Synchronization Proce

SS area

Schedule automatic
synchroni zat
minutes

If you select this option, you enable automatic synchronization
between Outlook andhe workingserver forMicrosoft Dynanics
NAV This option contains a text boxThe value you specify in the
text boxshowsthe amount of timethat passes after the previous
synchronization has been successfully finishdaefore a new
synchronizationstarts.

Show synchronization
progress

If selected, this optionprovides a visual representation of the
manual synchronization processThe Synchronization Progress
window will be displayedvhenyou click theSynchronizebutton on
Synchronizatiortoolbar. This option has nothing to do with
automatic synchronizationas it only affects the visibility of the
Synchronization Progreswindow when you run synchronization
manuallywith the Synchronizebutton.

For more details about theSynchronization Progreswindow, refer
to the Synchronization Progress Windodescription.

Show synchronization
summary

This option makes it possibldéor the userto reviewsynchronization
statistics. If this option is selected, you will see the synchronizatiol

summary after synchronization is performed.

The Synchronization conflicts resolution area

Replace Outlook items with
recordsin Microsoft
Dynamics NAV

If this option is selected, all Outlook items will be automatically
replaced with recordsn Microsoft Dynamés NAMwvhen a
synchronization conflict occurbetween them

Replace recordsn
Microsoft Dynamics NAV
with Outlook items

If you select this option, altecords inMicrosoft Dynamics NAWiill
be automatically replaced with Outlook itemsecords when a
synchronization conflict occurs between them

Replace older entities with
newer ones

If you select this option, all older entities will be automatically
replaced with newer onesvhen a synchronization conflict occurs
between them nomatter which side they a onduring
synchronization

Resolve Conflicts Manually,

If this option is selected, alsynchronization conflics which occur
during synchronizatiorwill be savedand then displayedin the
Troubleshootingwindowfor manual resoution.

15
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The Connection Tab

TheConnectiontab contains options for establising communication between Outlook and
Microsoft Dynamics NAV

| General | Connection | Folders | Filters || Customize |
Server type
Microsoft Dynamics NAVY Service Tier
(3 Microsoft Dynamics N&V Database Server
) Microsoft SOL Server

Connection type

“Web Service

Web Service Path

(® C/ERONT.NET

Server Name ' v

D atabase Name

Company Name \CRONUS Intemational Ltd. v

Test Connection

[ 0K J[ Cancel ][ Apply ]

Figure5. On the Connection tab you specify tipns for server to work with

In the ServerTypearea, you can select the type aserverworking withMicrosoft Dynamics NAV
and Outlook

e Microsoft Dynamics NAV Sene (NST)d communication will be performed through NST.
If this option is selected, you Mlibe able to adjust Web service settings in thEonnection
type area below in this windowThis option is reserved for future versions of Microsoft
Dynamics NAV where NST will be available.

o Database Serveffor Microsoft Dynamics NAW¥ communication will ke performed through
the database serverfor Microsoft Dynamics NAMf you select this option, you will be able
to adjust only the C/FRONT.NET related settings in @Bennection Typ&rea below in this
window.

e Microsoft SQL Served communication will be grformed throughthe Microsoft® SQL
Servelt. If you select this option, you will be able to select a database naimeMicrosoft
Dynamics NAVh the Connection Typeirea.

In the Connection Typerea, you specifithe kind of transport which will be used for
communication between Outlook and/licrosoft Dynamics NAVThe availability of theWeb
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Serviceor C/FRON.NEToption and the corresponding text fields depend on which option you
have selected in theServer Typearea.

e When theWebService option is available youmust enter in the Web Service Pathield
the path to theWeb serviceresigned on theService Architecture for Microsoft
Dynami csE NAV

o |f the C/FRONT.NE®ption is available, you must specify the name of the server to work
with. To specify a server name, in th8erver Namefield click the dropdown list and
select the server you want to us. When theMicrosoft SQL Serveoption is selected, you
must define not only the server name, but also Blicrosoft Dynamics NAdatabase. To
do that, click the dropdown listin the DatabaseNamefield and select the database you
want to work with.

In the Company namedield enter the name of the Microsoft Dynamics NAV company.

After specifying the necessary information, click theest Connectiorbutton to establish and test
the connection with the specified serveiThe connection test must pass in order teet folders
and files as wellas perform synchronization.

The Folders Tab

To select the folderdor synchronizingOutlook itemswith entities in Microsoft Dynamics NA¥nd
for storing alreadysynchronizeditems, go to theFolderstab.

4\ Settings

| General | tonnectiorl Folders Filtem’ | Customize |

Before you can define the synchronization folders make sure that the connection has been properly configured. If you did
not check your settings using the Test Connection button available on the Connection tab, click the Refresh button below.
Click the Browse button near each field to specify locations of the synchronization data. Choose a separate folder for
each entity.

Synchronization Folders

Microsoft Dynamics NAY Contacts of the Company type ;E@f@a;siliompany - J
Microsoft Dynamics NAY Contacts of the Person type '\\Pe@al Folders'Person \l Browse...

Microsoft Dynamics NAY Salespeople :ri.';ﬁersonal I;:olders\Salespeople ][W]
Microsoft Dynamics NAY Meetings E,\},,PE'EQ'_‘?JE?'??Ef‘!“'f‘?ﬁi,’!? : ‘
Microsoft Dynamics NAY Tasks E\Pﬁ'??ﬂ?!_f?'_d‘?'f‘]' ask ‘W

[ oK J[ Cancel ][ Apply J

Figure 6. Select Outlook folders on the Folders tab of the Settings window

17
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The controls on this window are added dynamicaflyone folder for every synchronization entity
defined for the specific user irMicrosoft Dynamics NAV

The labels for these controls (in this cas€ontacts of the Company typeContacts of the Person
type, Salespeople, Meetingand Tasksin Microsoft Dynamics NAMcorrespond tothe description
of the synchronization entity irMicrosoft Dynamics NAV

Note

Specifyhg folders is crucial if you do not specifyany ofthem, the solution will not work.

The Filters Tab

On theFilterstab, you can specify criteria foreducingthe number of Outlook items that will be
synchronized with entitiesn Microsoft Dynamics NAMtems that comply withfilters applied will

not be synchronized. For example, you might want to prevent private contacts from appearing in
Microsoft Dynamics NAVThe items you are going to apply filtets originate from the folders you
have specified onthe Folderstab.

4\ Settings @

General | Connection ?6Iﬂers,‘Fi|}§!.§___. Customize |

Before you can define the synchronization filters make sure that the connection has been properly configured. If you did
not check your settings using the Test Connection button available on the Connection tab, click the Refresh button below.
Click the Browse button near each field to specify locations of the synchronization data. Choose a separate folder for
each entity.

Synchronization Filters

Microsoft Dynamics NAY Contacts of the Company type LNumbel of filters applied: 0 '\[T]
Microsoft Dynamics NAY Contacts of the Person type ZNu?ber of filters _qqplied:uﬁ \l Edi...

Microsoft Dynamics NAY Salespeople :Number of filters applied: 0 '\[ Edit... J
Microsoft Dynamics NAY Meetings ;Number of filtiqiqu!i—ed: 0 E[T]
Microsoft Dynamics NAY Tasks ‘ Number of filters applied: 0 ‘I Edit.. |

[ 0K J[ Cancel ]

Figure7. Add a filter to any of the available Outlook entities

Eachitem type has its own set of filters thatcan be edited in theFilter window Youcan openthis
windowby clickingthe Edit button on the Filterstab of the Settingswindownext to filter you want
to modify.

18

OUTLOOK INTEGRATIORUTLOOK INTEGRATIONINSTALLATION SETURDR NAV 50_0507



Defined filter critena

Outlook items that match at least one ot these filtering criteria will not be
synchronized with Microsoft Dynamics NAY entities.

Field Name Condition Value

Categories doesn't contain First

Sensitivity ‘ olPrivate

[ Remave ] [ Remove All ]

Filter criterion

Field Name: Condition: Value:

v |

[ 0K ][ Cancel ]

Figure8. Enter filter criteriain the Filter window

The filter expressions are shown in the rows the Defined filter criteriawindowarea. Youcan
remove filters in the same window area or add them in ttilter criterionarea of the same
window.

The following table contains options for th€onditiondrop-down list depending on the field type:
Table2. TheseOutook data type valuesyou can choose from the Condition dregown list

Data Type Value

String Is (exactly)

does not contain

Contains

is empty

is not empty

Boolean equals

not equal to

Date Between

doesnodt exi st

Exists

On

19
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on or after

on or before

Numeric

Equals

not equal to

is at most

is at least

is more than

is less than

Enumeration

Equals

not equal to

20
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The Customize Tab
On theCustomizetab, you can choose which command buttons you want to display on the

Synchronizaibn toolbar in Microsoft Dynamics NAVIheSettingsbutton is not in this list of
optional buttons because it must always be visible.

4\ Settings @

Toolbar commands

Synchronize

[] Eull synchronization
Troubleshooting
Connection state

[ oK J[ Cancel ][ Apply ]

Figure9. Select what buttons will be visible on the toolbaby using the Custmize tab

By default, theSynchronize Troubleshootingand Connection stateoptions are selected.
Thereforeif you do not change these settingsjou will see four buttons on the Synchronization
toolbar: Synchronize Settings Troubleshootingand Connectionstate.
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The Troubleshooting Window

TheTroubleshootingvindow displaysa list of thosesynchronization errors and conflicts that
occurred during synchronizationSynchronization errorghat occur are automatically recorded
every timesynchronizationis performed. You can then view all these errors dhe Errorstab of
the Troubleshootingvindow. Note thatseveral errors for the same Outlook iteroan be
registered If the same error occurs for the same item duringpore than onesynchronizationthe
record wil not be repeated for this erro® but the time of its occurrence will be updated.

Conflicts on theConflictstab, however,are loggedfor eachoutlook item. So every time when a
conflict occurs,the existing conflictis updated

To view the Outlook itenfior which a conflict has been logged, select the record and cliSkow
Outlook Item

4 Troubleshooting Q@@

CEnmors || Conflicts |
)( v

Occurrence Time Description Outlook Ite... | Outlook Ent... = MNavision En... = Navision
16/05/06 2:19 AM The valid range of dates is from 01-01-1900.. | Taskitem | DDDODOOOEEE... TASK
16/05/06 3:18 AM |Entry ID of the APP 20000 Outlook Synch. E... : Appointmentlter| APP

[ Show Dutlook Item | [ ok || Cancel |

Figure10. The Errors tab of the Troubleshooting window contains a list of errors that occurred
during synchronization

Youcan access theTroubleshootingwindow by clicking thelroubleshootingoutton on the
Synchronizatiortoolbar in Microsoft Dynamics NAVThis button can have two states:

e When the button iswhite, no errors or conflicts have been logged.

e When itis red, aeast one conflict or error is logged.
TheTroubleshootingwindow contains 2 tabs:

e Errorsd to store synchronization errors

e Conflictsd to store synchronization conflicts
Both of these tabswill be described in detail in the following sections.
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The Errors Tab

There can be two types of errors: synchronization and technicahd bothare shownon the
Errorstab. An exampleof a synchronizationproblemis an attempt to synchronize items from a
folder that has beendeleted. Technical problemsare connectionerrors which occurred during
synchronization This log contains detailed information aboull errorsthat occurredand is
intended forsystemadministrators.

Error records contain the following fields:

e Occurrence Time displays the time when the synchrdmation error occurred

e Descriptiond contains a brief description of the error

e Outlookltem Typed showsthe type of Outlook entity

e OQutlook Entry I displays the entity ID

o Entity Typed showsthe type of record inMicrosoft Dynamics NAV

e Record ID8 shows therecord ID inMicrosoft Dynamics NAV
If the errorson this tabare of a technical nature that do not relate todata synchronization
between Outlook andVlicrosoft Dynamics NAWou should contact your system administrat@o
resolve them Synchronizaion errors, like trying to perform synchronization withowpecifying
foldersfor storing synchronized items in Outlookou can correctby yourselfby specifying the

necessary data After correctingan error, you deletethe corresponding error recorananually by
clicking theDelete button on the Errorstab:

TheDelete Allbutton allows you to delete all the records in thErrorlog:
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