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ABC Recipient of Two Prestigious Awards 

     As a subsidiary of Interactive Intelli-
gence, Vonexus created an ingenious 
phone system that is the new wave in 
managing calls, voice mails, e-mails, and 
faxes. 

     What differentiates EIC from its com-
petitors—and copycats—is it’s Microsoft 
integration. EIC's .NET toolbar can be 
used to manage communications from 
within any Microsoft Office product. This 
integration is taken up a notch in Out-
look, where users can utilize their Con-
tacts and Journal to make and track 
calls. 

       Users familiar with Microsoft prod-
ucts find the EIC intuitive because it 
works in similar ways to other desktop 
applications. For example, from within 
Outlook users can manage calls using 
rules-based routing, in much the same 
way they manage their e-mails with 
rules-based filtering. 

     The more you become familiar with 
the EIC phone system, the more you can 
see what it will do for your business. This 
system allows you manage calls with 
point and click precision, record a phone 
conversation from the desktop, create 
conferences on demand by click and 
dragging names, and much, much more. 

     Contact ABC to learn more about EIC, 
the 2005 Product of the Year, and help 
your business 
reduce opera-
tional expenses 
and increase 
productivity!  

     Microsoft Dynamics NAV 4.0 (formerly Microsoft Navision) is designed to deliver low 
total cost of ownership by helping you contain the costs associated with upgrading, avoid 
disrupting business operations, and streamline the customization process. 

Help control upgrade costs 

     With an enhanced upgrade toolkit, Microsoft Dynamics NAV 4.0 lets partners efficiently 
perform upgrades of Microsoft Business Solutions–Navision from Navision versions 2.0 
and higher. In addition, with your enrollment in the Microsoft Dynamics Enhancement Pro-
gram, you can move to future solutions without re-purchasing functionality you already 
license. 

Avoid business disruptions 

     To help you work seamlessly with Microsoft applications and technologies, Microsoft 
Dynamics NAV 4.0 offers the look and feel of Microsoft Office Outlook®, along with im-
proved integrations with Office applications that let you make full use of your existing pro-
ductivity applications. The familiar Microsoft Outlook interface helps accelerate employee 
learning and decrease training costs, and ensures better integration between Microsoft 
Dynamics NAV and your IT infrastructure. Just as important, a new Open Database Con-
nectivity (ODBC) Driver along with improved SQL performance in Microsoft Dynamics 
NAV 4.0, enables partners to work more effectively with cross-platform communication. 

Customize with ease 

     The C/SIDE development environment enables rapid, cost-effective customizations 
and lets developers make changes to the solution and implement them with ease. An 
XML port feature helps partners customize Microsoft Dynamics NAV so customers can 
manage business document data exchange more easily. 

A More Manageable Upgrade Than Ever Before  
Dynamics NAV 4.0 Service Pack 2 

� � � � � � � � � 	 
 � � � � � � 
 � � � 
 
 � � � � � � � 
 � � � � � � 
 � � � � � � � � � � � � � � � � � � 
 � � � �

2005 Business of the 
Year 

     ABC Computers was 
announced as the 2005 
Business of the Year during 
the Waupaca Area Chamber 
of Commerce's annual ban-
quet and awards 
ceremony. 

    Donavan Lane 
feels humbled by 
having ABC 
named Business 
of the Year. 

     "To us, it's a 
gradual thing," he 
said. "Looking 
back to what's 
been accom-
plished in the last 
year, and to be 
Business of the Year - it's 
just an awesome award.” 

2006 Pinnacle Award  

Excellence in Customer Service 

          Microsoft Corp. recently announced the recipients of 
its prestigious Pinnacle Awards for customer service. 
The winners were honored at an exclusive dinner during 
Convergence 2006, attended by both Bill Gates and 
Doug Bergum.   

          It is an honor to be 
the solution center for 
Promega Corporation, the 
primary recipient of the 
Pinnacle Award for Excel-
lence in Customer Ser-
vice. This award recog-
nizes customers whose 
business management 
system helps them meas-
urably improve the value 
and levels of services de-
livered to their customers. 

     Our partner award can be seen proudly displayed in the 
entrance of ABCs new office location in Waupaca. 
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On the Horizon... 
     Windows Vista , available late 2006, 
is a major upgrade to the Windows operat-
ing system and is both an evolutionary 
and revolutionary step forward in the pro-
gression of the Windows platform. More 
base services than ever are provided to 
increase productivity, as well as enhance 
the level of rich interactivity, usability, and 
integration delivered to the end-user. 



What Can Cooperative Administration                      
Do For You? 

Benefits of                        
SharePoint Services 

      

     With Co-Admin, ABC 
Computers monitors 
your systems remotely, 
supplementing your IT 
staff or operating as 
your IT staff.  From 
printers to e-mail to net-
work maintenance to 
storage backup, Co-
Admin can keep your computer systems pro-
tected and operational. 

 1) Proactive Support . Co-Admin customers 
are rewarded for uptime-ABC’s ability to keep 
your network running. You spend money on 
your networks success, not when your net-
work fails. 

2) 24x7 Monitoring . Proactive monitoring 
gathers important information about your net-
work and alerts the solution provider with pre-
failure indicators that help prevent problems 
before they occur. Often ABC can fix the 
problem before it is discovered so everything 
is operating again when your staff arrives in 
the morning. 

3) Remote Management . Ninety percent of 
network problems can be resolved remotely. 
There is no need to pay for unnecessary trips 
to your office and wait hours for response. 

4) Security Management . ABC includes ser-
vices such as firewall monitoring and patch 
management. Networks and applications that 
have the most recent patches are less vulner-
able to viruses and hackers. 

5) Reporting & Communication . ABC col-
lects operational data that can be leveraged 
to make better-informed decisions for pur-
chasing and network management. Monthly 
status reports and quarterly business reviews 
are included with your program. 

6) Predictable Cost . Through proactive sup-
port and maintenance and with proper plan-
ning, ABC can help you establish a predict-
able monthly budget for your IT needs. 

7) Depth of Knowledge . ABC has a team of 
multi-disciplined engineers available to sup-
port your network.  

8)Detailed Site level Inventory Up to date 
hardware, software, and patch information– 
automatically collected, 100% accurate. 

Take file sharing to a new level- 

     Instead of just dumping files into directo-
ries, Windows SharePoint Services sup-
plies Web sites where users can find and 
share data, with the added assurance that 
data will not be lost. 

Empower Individuals- 

     SharePoint allows your employees to 
quickly locate documents and communicate 
with key contacts and project leaders, em-
powering them to make key decisions at 
any time. 

Share all sorts of information- 

     SharePoint sites store event calendars, 
contacts, Web links, discussions, issues 
lists, announcements, and much more.  

Increase Team Productivity- 

     SharePoint sites eliminate time, place, 
and technological restrictions and give 
team members a flexible, reliable, cost-
effective way to increase productivity.  

Primary reasons for Upgrading: 

· Increase SQL database perform-
ance with SQL 2005 

· More efficient Outlook style menu 

· Enhanced code, optimize perform-
ance 

· Real-time Item Adjust Cost update 
routine 

· Reverse journal entries 

· Apply partial payments and dis-
counts easily 

· Use of XML document handling 

· C/Front Programming for .Net 
environment  

· New! Analysis Reports granule 

· Employee portal available with 
SharePoint services 

· Remember! Payroll updates will 
be discontinued for 3.70 as of 
October, 2006 

· Stay current so as to make future 
upgrades MUCH easier 
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Want Productivity to      
Increase? 

          Increase team productivity 
with Microsoft Office Professional 
Edition 2003.  

     Working in teams can have great re-
sults-or it can cause a whole new set of 
challenges. Whether across the hall or 
across the world, we can help you make it 
easier for your employees to work together 
to create winning documents in much less 
time by integrating the right information into 
the familiar tools of Microsoft Office Profes-

sional Edition 2003. And 
until September 30, 
2006 you can receive 
a cash rebate for 
$125 per Office open 
license , and with the 
added benefits of soft-
ware assurance your 
investment will include 

the upgrades to future versions of Office 
the next 3 years. 

     Contact us at 1-800-834-7700 ext 0 and 
ask about our Office 2003 special rebate 
offer.  

or 

 Email at office2003@abc-computers.com 

Why Upgrade to Dynamics 
NAV 4.0? 
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Co-Admin      
Free Trial!!!! 

Don’t let your computer 
network hold you hos-
tage. Predict your cost 

and be proactive.  

 

Try ABC’s Co-Admin moni-
toring service free for               

2 Months.  

Up to a $1000 Value 
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     ABC is excited to announce 
the addition of these new faces 
to our staff: 

Justin Haley , a lifelong resident of 
the Stevens Point area and recent 
graduate of UW-Stevens Point, 
comes to us with a Bachelors of 
Science Degree in Communication. 
He is excited to be here at ABC to 
assist in sales and marketing. 

Anthony Lessard  joins us with 7 
years experience in network ad-
ministration and has a Bachelors of 
Science Degree from Ferris State 
University in Computer Networks 
and Systems and will be assisting 
the network engineering depart-
ment in La Crosse. Currently living 
in Holmen, WI with his wife and two 
kids (going on three), Tony 
coaches youth baseball and enjoys 
golfing whenever he can. 

Corrine Metzger  comes to us with 
over 10 years of accounting and 
administrative experience and will 
be working in administrative sup-
port out of the Rhinelander office. 
She also has an extensive leader-
ship background and is currently 
pursuing a Business Management 
Associates Degree. Living in Three 
Lakes, she enjoys spending time 
with her son Justin, dog Maggie, 
and cat Metallicat (Mel).  

JoLynn Rihn  joins us with over 20 
years of computer experience.  She 
is a Microsoft Master Instructor and 
will be providing computer training 
as well as assisting with sales and 
marketing projects. She and her 
husband Joe along with 3 of their 
children live in Onalaska.  JoLynn 
also has a daughter and grand-
daughter in the Minneapolis area.   

Katherine VanDenBogart  comes 
to us with 8 years of accounting 
and purchasing experience and will 
be assisting in administrative sup-
port for the Waupaca office. After 
growing up in Iola, she has recently 
moved back to the Waupaca area 
with her husband Jeff and two 
sons, John and Derek. Together as 
a family, they enjoy hunting, fishing 
and racing. 

 New Faces  
     Microsoft Dynamics CRM is a customer relationship manage-
ment system with a centralized repository of customer data that 
sits neatly alongside Microsoft Office and Microsoft Office Out-
look—the applications your employees probably use every day.  
From Outlook, employees access Microsoft CRM sales, market-
ing, and customer service modules to make sales decisions, 
market products, solve problems, and get strategic views of the 
business. 

     Microsoft CRM can give your employees direct access to cus-
tomer information through Microsoft Outlook, enabling access to 
the information they need when they need it, in the office or on 
the road. Microsoft CRM lets you work the way you want to work 
with features such as: 

· Tight integration with Microsoft Office and Outlook, allowing 
employees to easily pull 
information from Microsoft 
CRM into Office applica-
tions such as Microsoft 
Excel spreadsheet soft-
ware and Word. 

· Quick and easy access to 
your data through context-
sensitive information for 
populating forms or taking 
next steps without chang-
ing screens. 

· Customized workspaces 
that allow users to create, 
save, and reuse favorite 
views of customer data without the distraction of unneeded 
information. 

· Service Calendar that allows service schedulers and dis-
patchers to schedule activities by resource, time, or service. 

· Powerful reporting and analysis tools that make it easy to 
identify opportunities and problems at a glance. 

· Great mobile support that allows field workers to get instant 
access to customer data from any personal digital assistant 
(PDA), laptop, or browser. 

     ABC Computers can help your company get up and running 
quickly with CRM 3.0.  We can assist not only with purchase of 
the software but we can help tailor the software to fit your com-
pany’s needs without having to change the way you run your 
business.  We will assist with the planning, implementation, cus-
tomization, and training of your CRM Solution. 

Microsoft Dynamics CRM 3.0 

Congratulations:  
     Curtis LeCaptain on winning Network 
Specialist Student of the Year from North-
east Wisconsin Technical College. Curtis 
came to ABC with 5 years experience in 
technical services and is doing at excep-
tional job. Keep up the good work Curtis! 
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Microsoft Dynamics NAV Updates 
A few useful modifications done by our developers: 

Spell Checking: 

     We made a spell checker in Dynamics NAV! You can enter 
notes and press a button to check the spelling. It will bring up pos-
sible correct words that you can choose from, and replace the 
misspelled word. 

Attach any type of document to an Item, Customer, P roduc-
tion Order etc: 

     We made a very easy screen to attach document files in Dy-
namics NAV. The file type could be any type of document such as 
a AutoCAD Drawing, Word Document, Adobe PDF file, Excel 
Spreadsheet etc… 

Show how many pieces you have in stock: 

     Do you purchase steel by the pound, but count it by the 
piece?  Do you take a long piece of lumber, cut it in half and want 
to see both smaller pieces in inventory?  If so, Dynamics NAV has 
the capability of showing the pieces in inventory by using a combi-
nation of “item unit of measure” and “Variant Codes”.  What’s 
unique about this... it only requires ONE part number! 

Show a map with directions: 

     Did you know that Dynamics NAV can pass information to 
other programs, such as Microsoft MapPoint? We made a button 
that will pass a customer address to MapPoint, and it will show the 
user a map and directions that can be printed. 

Tips and Tricks  

Windows:   

     Set up a Windows hot key in order to open any program with 
the push of a button. When setting up a hotkey, it should always 
be done from the start menu. If you use a program from the 
desktop it will only work if you are at the desktop, but if you do 
this to an icon located on the start menu, you will be able to 
access it from anywhere and from any application. 

 

Setting up a hot key for Notepad: 

· To setup a hot key go to Start – Programs – Accessories. 

· RIGHT CLICK on Notepad and select Properties. 

· You will see a field for SHORTCUT KEY. 

· Click into this field and type N (ex. N for notepad) 

· You will see that it auto fills the field with CTRL-ALT-N. 

· Click OK 

 

     Now from any application you can press Ctrl – Alt- N and the 
notepad program will launch. 

 

 

Useful Dynamics NAV features that don't exactly 
jump out of the book: 

Receive multiple Purchase Orders and then apply one  
vendor invoice for all receipts: 

     It is common that you may provide a vendor with many pur-
chase orders and then get them shipped to you all together. 
Instead of invoicing each individual purchase order receipt, 
you can create one vendor invoice and list all relevant receipts. 
If needed, just add any freight costs, and post!  

Create one customer invoice for many shipments: 

     Just like the above purchase orders, if you ship more than 
one sales order to the same customer you may combine the 
shipments into one customer invoice.  

You can cross reference vendor part numbers and the  
vendor's number will appear on your purchase order:  

     On an item card you can enter a cross-reference number to 
a vendor, customer or bar code. If you enter the vendor's part 
number, it will appear automatically on the purchase order. 

 

 

 

Cool Free Program of the Month: 

Microsoft PhotoStory3 
Bring your digital photos to life with Photo Story 3 for 
Windows: 

Capture memories 

     Create slideshows 
using your digital pho-
tos. With a single click, 
you can touch-up, 
crop, or rotate pictures. 
It's that easy! 

Bring photos to life  

     Add stunning spe-
cial effects, sound-
tracks, and your own 
voice narration to your photo stories. Then, personalize them 
with titles and captions. 

Share your stories  

     Small file sizes make it easy to send your photo stories in an 
e-mail. Watch them on your TV, a computer, or a Windows Mo-
bile–based portable device. 

     You can find the software at http://www.microsoft.com/
windowsxp/using/digitalphotography/photostory/default.mspx 

Go ahead and try it, it’s FREE!!! 
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     ABC Computers has been “testing driving” Microsoft Office 2007 and 
we are very excited to share our experience with our partners. With a 
totally new look and feel, Microsoft Office 2007 will help simplify how 
people work.  The new version is scheduled for availability to business 
customers in October 2006 and retail availability in January 2007. 

     We’re excited to be a Microsoft Gold Partner and to be on the fore-
front of this new version because there are so many new features that 
will make you say Wow!  Like a new, results-oriented interface that pre-
sents tools to users when they need them, in a clear, organized fashion 
including the use of live visual previews.  You just hesitate your mouse 
on a command and it will show you a preview of what it would look like 
if you were to choose that option.    

Here are just a couple more “Wows”: 

The Ribbon  - The traditional menus and toolbars have been replaced 
by the Ribbon—a new device that presents commands organized into a 
set of tabs. 

Contextual Tabs - Certain sets of commands are only relevant when objects of a par-
ticular type are being edited. For example, the commands for editing a chart are not 
relevant until a chart appears in a spreadsheet and the user is focusing on modifying it. 
In current versions of Microsoft Office applications, these commands can be difficult to 
find. In Office Excel 2007, clicking on a chart causes a contextual tab to appear with 
commands used for chart editing. Contextual tabs only appear when they are needed 
and make it much easier to find and use the commands needed for the operation at 
hand. 

Document Inspector - Enhance protection of the private information in your docu-
ments. Detect and remove unwanted comments, hidden text, or personally identifiable 
information using the Document Inspector to help ensure that sensitive information 
doesn't escape when it is published. 

     We are ready to demonstrate all the “Wows” of the new Microsoft Office 2007.  We 
can assist you with finding the best purchasing options, installation, provide training and 
more.  Just give us a call we are ready to “Wow” you. 
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Be Ready to Say “Wow” with the Next Version of Micr osoft Office! 

ABC Computers Now Offers Application Training 

Did You Know?  

�  Access to CustomerSource 
is Free... 

     CustomerSource, a secure cus-
tomer Web site for those using Micro-
soft Dynamics NAV and related prod-
ucts, provides access to timely and 
relevant information about your busi-
ness solution. Customers with a ser-
vice plan can use it at any time to get 
information such as technical support, 
product updates and downloads, 
training, events, and more. 

     This site is your one-stop resource 
for quick and easy access to informa-
tion that helps reduce your support 
costs by allowing you to find answers 
to your questions. 

     To visit the CusomerSource Web 
Site go to: 

http://www.microsoft.com/dynamics/
customersource.mspx 

�   Free eCourses!!! 

     Users of Microsoft Dynamics NAV 
with annual maintenance will receive 
free eCourses starting November, 
2006. By opening this online training, 
Microsoft is are making products 
more familiar and better preparing 
customers to upgrade their systems. 
This also removes cost barriers and 
makes “just in time training” easier for 
our customers. Both aspects posi-
tively impact end user productivity 
and assist managers in using scarce 
training funds wisely. Microsoft’s goal 
is to provide training access to more 
users through the Enhancement Plan.  

     Whether you are a beginner or an advanced user, we can help you save time and 
money with the software you use to run your day-to-day business operations.   

     Training is offered using standard courseware or we can customize it to fit your 
needs.  We offer 1-on-1 or group training.  Application support and customization is also 
available. 

     We can help you reduce costs by showing you shortcuts, tips and how to keep your 
software in a manageable state so that is will run smoother.  We can help you save time 
by using the right software and being properly trained to use it.  If you’re like most us-
ers, you’ve been able to “get by” on your current skills.  But do you really want to settle 
for just getting by? 

We offer training on Microsoft: 

· Access    

· Excel           

· InfoPath      

· CRM 

· Outlook      

And more...  

     Training is provided by JoLynn Rihn, a Microsoft Master Instructor and Certified 
Trainer who will teach from experience… not just from a book! 

· PowerPoint    

· Project         

· Publisher  

· Visio     

· Word  
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715/258-6000 Phone 

800/834-7700 Toll free 

715/258-8241 Fax 
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  Inside this edi t ion.. .  

1990 Godfrey Drive 
P.O. Box 546 
Waupaca, WI  54981 

Is your Tape Backup Working? 

Never go to the grocery store hungry! 
You've been thinking for some time that your accounting system 
is not performing adequately. Should you replace your software 
during good times or bad?  

Please read on... 

You obviously want to get the maximum return for investing in 
your company's technology. Will you watch the dollars more 
closely when there are fewer to spend? 

ABC has implemented hundreds of new manufacturing systems 
over the past years. The best installations are those where we 
have focused with our resources and implementation budget.  

Since the economy is on the upturn, my advice is to replace 
your system while you have the time and need to watch the 
dollars. Invest in your own company… it's all about timing! 

Now is the time to use our FREE service of helping you choose 
an accounting system. 

   Donavan D. Lane 

   Principal 
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