
 

A Roadmap For Your Training Needs 

Make use of the Microsoft Dynamics® NAV 2009 Product-

based Learning Plans. These learning plans can help you and 

your employees focus on specific training goals and find the 

training needed to gain in-depth product knowledge and 

obtain certifications. By becoming trained and certified in 

various disciplines, you and your employees can develop 

skills using Microsoft Dynamics NAV 2009. These enhanced 

skills help increase productivity by allowing you and your 

employees to unlock the full potential of your Microsoft 

Dynamics NAV 2009 solution so your business can 

experience a higher return on the solution investment. 

How To Follow This Document 

There are multiple learning plans, grouped into tracks. Each 

learning plan provides a recommended training path. 

Microsoft Dynamics NAV 2009 has Application, Installation 

and Configuration, and Development tracks. The learning 

plans help you find the training you need to help you learn a 

specific product module or task within each track. 

It is recommended that you progress through the training in 

the order presented (from left to right), within your chosen 

learning plan(s)  

Each training title within a learning plan links to a Web page 

outlining details on the course. (Links are active once the 

course becomes available.) 

Once a learning plan is completed, it is recommended that 

additional study through industry whitepapers, training 

materials, and courses on future product versions are taken 

continually to refresh your knowledge. 

Additional Information About 

Learning Plans 

Please note the icon key indicating the different formats in 

which training is available (format availability varies by 

training title). 

You should choose the format that best fits your needs and 

learning preferences. 

Before taking a certification exam, it is highly recommended 

that you purchase and review the training material* titles 

that map to an exam and apply your knowledge through 

real-world experience. Training materials are provided when 

an individual attends a class, but are not offered with E-

Learning. 

Although not required, it is advised that the Microsoft 

Dynamics NAV 2009 Introduction Class (Course 80043) or 

Training Materials be used to gain general knowledge of the 

Microsoft Dynamics NAV 2009 product before a specific 

learning plan(s) is chosen and followed for in-depth training. 

 

KEY  E-Learning 
 

 Training Materials 
 

 Class 
 

 

 indicates Service Provider Agreement (SPA) requirement  

APPLICATION 

Financials  

Learning Plan 

Application Setup 80049   
 OR   
Application Setup 80049  
 OR   
Application Setup 80049 (2 days)  

 

Finance 80041   

 OR   
Finance 80041  

 OR   
Finance 80041 (3 days)  

 

Bus. Intelligence for Info Worker 80050   
 OR   
Bus. Intelligence for Info Worker 80050  

 OR   
Bus. Intelligence for Info Worker 80050  

(1 day) 
 

 

Core Setup 

and Finance 

Certification 

Exam  

 
 

 

 

Fixed Assets 

Learning Plan Fixed Assets   
 

No 

Certification 

Exam 

Available 
 

  

 

 

Multi Site 

Learning Plan Multi Site Operations    
 

No 

Certification 

Exam 

Available 
 

  

 

 

Jobs 

Learning Plan Job Costing    

No 

Certification 

Exam 

Available 
 

  

 

 

Costing 

Learning Plan Inventory Costing   
 

No 

Certification 

Exam 

Available 
 

  

 

 

Trade & Inventory 

Learning Plan Trade   
 

Inventory Management    

Trade and 

Inventory 

Certification 

Exam 
 

 

 

 
Warehouse 

Management 

Learning Plan 
Warehouse Management   

 

Warehouse 

Management 

Certification 

Exam 
 

  

 

 

Manufacturing 

Learning Plan Manufacturing I   
 

Manufacturing II    

Manufacturing 

Certification 

Exam 
 

 

 

 

 
Relationship 

Management 

Learning Plan 
Relationship Management   

 

Relationship 

Management 

Certification 

Exam 
 

  

 

 
Service 

Management 

Learning Plan 
Service Management   

 

Service 

Management 

Certification 

Exam 
 

  

 

 
Business 

Intelligence 

Learning Plan 
Business Intelligence for IT Professionals   

 

No 

Certification 

Exam 

Available 
 

  

 

INSTALLATION & CONFIGURATION 
 

Installation  

& Configuration 

Learning Plan 

Installation & Configuration 80040   

 OR   

Installation & Configuration 80040   

 OR   

Installation & Configuration 80040  

(2 Days) 
  

 

Installation & 

Configuration 

Certification 

Exam 

 
 

SQL Server Installation & Optimization 80156  
 OR   

SQL Server Installation & Optimization 80156  

(3 Days)  
 

SQL Server 2005 

Implementation & 

Maintenance 

Exam 

 
 

 

https://dynamics.microsoftelearning.com/catalog/default.aspx?searchAction=keyword&keyword=80049
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/course80049.htm
http://www.microsoft.com/learning/en/us/course.aspx?ID=80049A&locale=en-us
https://dynamics.microsoftelearning.com/catalog/default.aspx?searchAction=keyword&keyword=80041
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/course80041.htm
http://www.microsoft.com/learning/en/us/course.aspx?ID=80041A&locale=en-us
https://dynamics.microsoftelearning.com/catalog/default.aspx?searchAction=keyword&keyword=80050
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/course80050.htm
http://www.microsoft.com/learning/en/us/course.aspx?ID=80050A&locale=en-us
http://www.microsoft.com/learning/en/us/course.aspx?ID=80050A&locale=en-us
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_CSF_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_CSF_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_CSF_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_CSF_PREP.htm
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/coursenav2009fa.htm
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/coursenav2009mso.htm
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/course50226.htm
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/course50225.htm
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/coursenav2009tr.htm
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/coursenav2009im.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_TI_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_TI_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_TI_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_TI_PREP.htm
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/coursenav2009wm.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_WM_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_WM_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_WM_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_WM_PREP.htm
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/coursenav2009mfgi.htm
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/coursenav2009mfgii.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_MFG_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_MFG_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_MFG_PREP.htm
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/course50223.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_RM_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_RM_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_RM_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_RM_PREP.htm
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/course50224.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_SM_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_SM_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_SM_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_SM_PREP.htm
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/coursenav2009biip.htm
https://dynamics.microsoftelearning.com/catalog/default.aspx?searchAction=keyword&keyword=80040
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/course80040.htm
http://www.microsoft.com/learning/en/us/course.aspx?ID=80040A&locale=en-us
http://www.microsoft.com/learning/en/us/course.aspx?ID=80040A&locale=en-us
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_IC_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_IC_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_IC_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_IC_PREP.htm
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/course80156.htm
http://www.microsoft.com/learning/en/us/Course.aspx?ID=80156A&Locale=en-us
http://www.microsoft.com/learning/en/us/Course.aspx?ID=80156A&Locale=en-us
http://www.microsoft.com/learning/en/us/exam.aspx?ID=70-431&locale=en-us
http://www.microsoft.com/learning/en/us/exam.aspx?ID=70-431&locale=en-us
http://www.microsoft.com/learning/en/us/exam.aspx?ID=70-431&locale=en-us
http://www.microsoft.com/learning/en/us/exam.aspx?ID=70-431&locale=en-us
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KEY    E-Learning 
 

  Training Materials 
 

  Class 
 

 

 indicates Service Provider Agreement (SPA) requirement 

 
 

DEVELOPMENT 
 

C/SIDE 

Introduction 

Learning Plan 

Development I – C/SIDE Introduction 80042  

 OR   

Development I – C/SIDE Introduction 80042  

 OR   

Development I – C/SIDE Introduction 80042  

(5 days)  
 

C/SIDE 

Introduction 

Certification 

Exam 
 

  

 

 

C/SIDE Solution 

Learning Plan 

Development I – C/SIDE Introduction 80042   

 OR    
Development I – C/SIDE Introduction 80042  

  OR   
Development I – C/SIDE Introduction 80042  

(5 days)  
 

Development II – C/SIDE Solution Development 

80055   

 OR    
Development II – C/SIDE Solution Development 

80055  

  OR   
Development II – C/SIDE Solution Development 

80055 (5 days)  
 

C/SIDE 

Solution 

Development 

Certification 

Exam 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Training materials may either be courseware or training manuals. Courseware is designed to be offered through a Microsoft Certified Partner for Learning Solutions 

channel and is made up of both Class Packs and Trainer Packs. Included in Trainer Packs are resources such as VPC images, instructor notes, presentation materials, 

syllabi, and sales tip sheets which provide in-depth information on Microsoft Dynamics products. Class Packs are intended for individuals taking a classroom training 

course and do not contain trainer resources found in Trainer Packs. Training manuals are not designed to be offered through a Microsoft Certified Partner for 

Learning Solutions channel and therefore are not available in Trainer Pack versions. 

 

For more information on Microsoft Dynamics training and certifications contact your Microsoft Regional Service Center (RSC): http://www.microsoft.com/learning/support/worldsites.mspx . 

© 2010 Microsoft Corporation. All rights reserved. Microsoft, Microsoft Dynamics and Microsoft Dynamics NAV are either trademarks or registered trademarks of Microsoft Corporation 

or its affiliates in the United States and/or other countries. This document is for informational purposes only and is for internal distribution only. 

 

 

https://dynamics.microsoftelearning.com/catalog/default.aspx?searchAction=keyword&keyword=80042
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/course80042.htm
http://www.microsoft.com/learning/en/us/course.aspx?ID=80042A&locale=en-us
http://www.microsoft.com/learning/en/us/course.aspx?ID=80042A&locale=en-us
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_CSINT_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_CSINT_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_CSINT_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_CSINT_PREP.htm
https://dynamics.microsoftelearning.com/catalog/default.aspx?searchAction=keyword&keyword=80042
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/course80042.htm
http://www.microsoft.com/learning/en/us/course.aspx?ID=80042A&locale=en-us
http://www.microsoft.com/learning/en/us/course.aspx?ID=80042A&locale=en-us
https://dynamics.microsoftelearning.com/catalog/default.aspx?searchAction=keyword&keyword=80055
https://dynamics.microsoftelearning.com/catalog/default.aspx?searchAction=keyword&keyword=80055
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/course80055
https://mbs.microsoft.com/customersource/training/trainingmaterials/student/course80055
http://www.microsoft.com/learning/en/us/course.aspx?ID=80055A&locale=en-us
http://www.microsoft.com/learning/en/us/course.aspx?ID=80055A&locale=en-us
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_CSSD_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_CSSD_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_CSSD_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_CSSD_PREP.htm
https://mbs.microsoft.com/customersource/training/certifications/professional/NAV09_ENU_CSSD_PREP.htm
http://www.microsoft.com/learning/support/worldsites.mspx

